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A Newsletter  “At Your Service”
This entire newsletter can be accessed online from the club Web page, in Adobe Acrobat or Microsoft Word format. The information published in this newsletter is believed to be correct and is intended to be useful.  However the Sierra Vista IBM PC Users Group cannot assume responsibility for the consequences of errors contained in the articles nor for misuse of the information provided. Unless specifically stated otherwise, the opinions and statements expressed in any article, column or editorial are those of the individual author and do not represent an official position of, or endorsement by, the Sierra Vista IBM Users Group.  

Minutes Of the Regular Meeting of the Sierra Vista IBM Users Group

3 November 1999

T

he president started the meeting at 7:10 p.m. The following officers were in attendance: President, Vice President, Treasurer, and Secretary. The meeting was held in the auditorium of the Community Center. 

Vice President's Report (Joe Baeza) --- Joe reported that he will update our web page. He also will take out the committees from the web page since many committees are unmanned.  The president suggested that he place a counter on our web page.  In that way, we will know how many persons are accessing it..

Treasurer's Report (Emil Bovich)--Emil reported that we have a balance of $855.83 in our bank account.  He also suggested that persons who have VCRs which are programmed by date, set the VCR to 1972 to avoid problems with Y2K.  The dates and days are the same as for the year 2000. Then, you can return to the actual year in 2001.

Secretary's Report (Gerry Deneau) --- No report.

President's Report (Ed Laskowski)---The president reported that he had signed up our organization to meet at the same place as we have been meeting for January, February, and March of next year. The room is scheduled for 7:00 pm on the first Wednesday of those months.  He will also look into the practicability of renting this room for the rest of the year.

Presentation—Windows Command Line Utilities. Presented by president Ed Laskowski. The program for the evening was a presentation on the use of selected Windows 98 utilities for the Internet and system maintenance.

Internet Utilities

Ping  is used to test the accessibility of a web site. Ping sends a 32-bit packet to the site four times, and averages the travel time. 

Tracert is the trace route command. It displays the route that IP packets take between the local system and a remote system.  This is useful if you want to know why a connection is slow, because it shows the time associated with each hop along the route.

Windows 98 Maintenance Utilities

Scandskw (Scandisk)--This utility scans your hard drives for errors and bad sectors; it also repairs the errors and marks the bad sectors. If your system starts behaving erratically, or freezes, run the Scandisk utility as soon as possible—better yet, run Scandisk periodically to avoid system problems. It is suggested that you run the "Thorough" option.

Sfc (System File Checker)---This utility is available in Windows 98 only.  It scans your system for corrupt, changed, or missing files.

Cleanmgr (Disc Cleanup)---This is the disc cleanup manager, which automates deletion of unneeded files.

Sysedit (System Editor)---This utility makes it quick and easy to simply view, or make changes to system configuration files if necessary.

Charmap (Character Map)---This utility is very handy for printing special characters. For example, if you press and hold down "Alt" key while you enter 0151 on the numeric keypad, you will get the em-dash in most fonts. If you hold down the "Alt" key and enter 0189, you will get the ½ character. The Character Map utility shows the numbers or keys needed to access all the characters in a given font.

Msconfig (System Configuration)---The configuration command is useful to control the programs which are loaded when your system starts up. 

Drwatson (Doctor Watson)---A troubleshooting utility which monitors the activity of your system and records any problems to a file named drwatson.wlg. This is a plain text file which you can use to analyze problems with your system. Unfortunately, drwatson   overlooks many problems which can occur in your machine— for example, a system freeze goes unrecorded if you are forced to reboot.  

Discussion. The value of RTF (Real Text Format) was discussed.  This is a good format to use if you are sending a file via email, and you are not sure that the recipient has the same word processing software. RTF is a near-universal format and persons receiving the file should have no problem opening it.

The meeting was adjourned at 9:10 P.M.

Respectfully submitted,




Gerald Deneau, 





Secretary.

Book Review

 Windows 98 in a Nutshell

by Tim O’Reilly, Troy Mott, and Walter Glenn
 From O’Reilly & Associates
W

indows 98 in a Nutshell is a complete reference book which explores Windows 98 in great detail. It covers both Windows 98 and Windows 98 Second Edition. Many examples and screen captures are given throughout to enhance the text. The book is divided into four parts, as follows:

Part I
 The Lay of the Land

Part II
 Alphabetical Reference

Part III
Under the Hood

Part VI
 Appendixes:



 Appendix A Windows Shortcuts



 Appendix B Windows commands

The DOS command language is alive and well in Windows 98, as we learn in chapter seven, DOS and Other Command Line Utilities. Relatively few users know about this great resource, which is unfortunate, since many useful things can be done there, which are  not accessible from the Windows Desktop. I call these resources modes, for lack of a better word, although the authors do not use this term in the book. All the possible modes for entering commands in the Windows 98 operating system are described in detail in the book. Following is a quick summary. 

Windows Modes. Windows 98 provides five ways to enter commands: 

(1) The Windows Desktop, with all its shortcuts, icons, and popup menus.

(2) (3) Run Dialog Box The Windows Run dialog box, which is accessed from the Start menu. This works much like the DOS Prompt, with some differences—the most notable being the command names. For example, the command for scandisk is scandskw, while in the DOS window it is scandisk.
(3) The Address Box. New to Windows 98 is the Address Box, a dialog box that appears in the Windows Task Bar. This is not a default—you must invoke it;  once it is in place, it remains until you turn it off. The authors advise us that that the Address Box can be very handy, and indeed it is. It has it own peculiarities, the most notable being that if you type in an command which is not recognized, (as you might do with a misspelling), it is automatically converted to an Internet address, and you browser is launched. This is not good if you are trying to launch a command, but fast if you want to access a web site. 

(4) The Windows DOS prompt. We learn that this works much like the old DOS, but with limitations. Certain commands and command line switches cannot be exercised from the DOS prompt. 

(5) DOS Real Mode. The DOS real mode command line must be invoked during bootup by pressing F8. This is the equivalent of the DOS environment of earlier days. The DOS real mode is completely ignored in virtually all Windows 98 books written for the mass market. While it will be awkward for users accustomed to just clicking around with a mouse, it is the most powerful environment for troubleshooting serious Windows problems. Chapter seven covers this mode and its commands in great detail. Many examples of commands are given, along with detailed explanations. 

A whole chapter is devoted to the Batch Language, which is essentially the batch language we knew in the earlier days of DOS computing. Noteworthy is the complete list of ftp commands and switches, which can be used in the DOS window of Windows 98. The final chapter, Office on the Web, gives information on converting your documents to Web format and posting them to your web page. There are four extremely useful appendixes, containing Keyboard Shortcuts and commands with short descriptions of their functions. 

Conclusion. This comprehensive reference is the Britannica of Windows books. Every Windows 98 user should get a copy. 


Ed Laskowski


Windows 98 in a Nutshell, by Tim O’Reilly, Troy Mott, and Walter Glenn. There are 13 chapters in four parts; 618 pages, appendixes, and  index. From O’Reilly and Associates, 101 Morris Street, Sebastopol, CA 95472. The list price is $24.95; user group members get a 20% discount. Order online at www.oreilly.com, or by email at order@oreilly.com. 

You are invited to visit the O’Reilly Windows resource center at:  http://windows.oreilly.com.
Interesting Web Sites
www.computers4sure.com A good site to shop for computer hardware, with 55,000 items available, ranging from items for the home PC user to sophisticated networking hardware. 

shopper.cnet.com An excellent place to shop for computer hardware and software. After selecting your item, cnet compares prices from 100 internet suppliers, and lists the lowest prices. A link allows you to then order the item directly from the supplier. Peripheral items such as scanners and printers are also listed.

www.memory4less.com This is the counterpart to the site listed above. Memory modules for a large variety of computers are offered at discount prices

www.firstsource.com Not to be outdone, this site offers 110,000 items for sale. Good prices too.

www.datek.com A site for investors. You can build your own portfolio using Datek’s resources. The service guarantees your trade to be executed within 60 seconds, or the trade is free. 

www.bookpool.com This site offers computer books for sale online at discounts up to 40%. The site is nicely organized, and searches are very easy. However, the site does not have the wide scope of Amazon books or Barnes and Noble. Titles from about thirty different publishers are offered; not every title from a given publisher is available. 

www.mcp.com The site of Macmillan publishers. You can access their computer books online, after registering with the site. 

www.accesscamera.com This site features more than 10,000 photo products, including conventional cameras and accessories, digital cameras, video–cameras, binoculars, and gadget bags. 

www.eddiebauer.com This site features a diverse selection of sporty clothing for men and women, and diverse products such as telescopes and furniture. 

www.mallofamerica.com You can access this super-mall online, and spend your money while you are at it. For those who think bigger is better, this the place. 

www.lvrs.com A site for Las Vegas hotel room reservations. It is easy to use, and the prices are given up front. Unfortunately, not all the hotels in Las Vegas are listed. 

www.all-hotels.com This site enables you to make reservations at a wide variety of hotels in the 50 states. Not all hotels are listed; those that are tend to be in the higher price ranges. 

www.yahoo.com In addition to performing searches, this site provides links to news, shopping, magazines, and other items of interest. There are also auctions of computer hardware and software. You can also sign up for a free email account.

www.activeshare.com This site offers a free download of an Adobe photo-editor program. It is perfectly adequate for touching up your photos, and it is easy to use. 

www.winmag.com You can download the Wintune 98 system performance software at this site. You can then use it to check your system against machines similar yours, and get benchmarks of your system performance. The download takes but a few minutes. 

www.autoseek.com If you hate negotiating with car dealers, check out Autoseek. This free service will locate the vehicle you want and negotiates the purchase price or lease amount you are willing to pay.

www.mapquest.com Don't bother with your road atlas anymore. Just access this site, enter your home address, the address of your destination, and Mapquest will determine the best route. You can then print it out and take it along on your trip. 

Note: When you access an FTP or Telnet site you will see plain text on your screen. While this is not nearly as attractive as a web page, there is much information to be found at these sites. The pages load very quickly, and have hot links you can click to quickly access information.


Reviewing Software 

S

ince we now are now receiving a goodly number of reviews we thought it useful to publish some guidelines. We request you limit your review or general article to a maximum of 1300 words, and book reviews to 600 words. As far the minimum is concerned, we would like to do justice to any product that is reviewed.  A $300 software package deserves close to 1300 words, while a  low cost program might rate 400 words or less. Use your discretion. 



Word 6.0, Word 95 or 97 formats works well; also Lotus WordPro and WordPerfect 7 or 8 for Windows; Microsoft Works; WordPerfect 5.1 for DOS, or an ASCII text editor. If you do not use any of these, save your file in Rich Text Format (RTF). For paragraph headings, use Bolds; for emphasis use Italics; avoid underlining if at all possible. Reserve CAPS for computer commands or filenames.

Please spell check and grammar check your article. Try not to include columns, tabs, indents, justification, hyphens or formatting codes. These features are almost never imported properly, with the result that more editing is required. Use standard filename extensions when naming your file.  

While we don’t want to reduce our reviews to a formula, you should make certain that at least the basics are there: name and version of the program, system requirements, installation procedure, and  other software that may be required.  Describe the major features of the program and how well they worked. Describe new or unexpected features of the program and your reaction.  Finish with some conclusions and recommendations. State any special offers to club members, with an address and phone number for ordering the package. Upload your article to the users group BBS, file area 410, and leave a message for the editors stating the filename or attach your file to an email message and send it to the editor by Internet. 

We can take care of the mechanics of writing (spelling, punctuation, and grammar), but the style, content, and organization of your article is up to you. A final request: read your article over when you are done—ask yourself “is this how I really want this to read?”  If you are satisfied, then so are we.   

Review Software

D

evelopers expect to have their products reviewed within 90 days of receipt, or sooner if possible. This means a published review in the newsletter 90 days after you receive the package, or completing the review within 70 days, to allow time for the editors to bring the review into the newsletter. Of course, the sooner you complete a review the better, since a lot of software has a shelf life of only a few months, whereupon it becomes obsolescent. A condition now being imposed by developers: no additional software packages will be made available for review until the extant one has been completed. We believe this is a fair practice. The following items are available for review:

Internet E-Mail Workshop. This program, from Word Place, Inc., facilitates email broadcasting over the internet. There are additional features such as the Address Book Manager and a Spell Checker in eight languages, including English, German, French, Spanish, Danish, and Portuguese. The program is directed toward small business users. 

QuicKeys. This is a Windows utility program that automates most tasks. The program enables recording and playback of virtually every operation that can be performed in Windows. 

Adobe 
Solutions and Product Sampler. A preview of many software programs offered by Adobe. It is much like watching a TV commercial, but concentrates on information rather than effects. This program does not permanently write any files to your hard disk, a big plus for those of us who hate demo discs. 

Juno. This CD-ROM has the software for Juno email and Juno Internet services.  

In keeping with our commitment to the developers, we do not sell or auction any review software, and observe all copyright restrictions. We try hard to complete reviews ASAP. We are open to comments on our reviews and will print corrections if necessary. Our group has generally lived up to its commitments with the developer community (with a few exceptions), and on a few occasions we have even been the first to complete a review. Let’s strive to continue this good record! 
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