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Minutes Of the Regular Meeting of the Sierra Vista IBM Users Group

1 September 1999

T

he president started the meeting at 7:15 p.m.  Seven persons were in attendance.  The following officers were in attendance: President,   and Secretary.

Treasurer's Report (Emil Bovich) -- The president  gave the treasurer's report for the treasurer who is on vacation.  We have a balance of $931.03 in our bank account.

Vice President's Report (Joe Baeza) --- Absent, no report.

Secretary's Report (Gerry Deneau) --- No report.

President's Report (Ed Laskowski) --- 

1. The President announced that the User-Group meetings for August and September will start at 7:30 P.M. Another activity has the room reserved until 7:30.  Beginning in October through December, we will return to 7:00 P.M.  In October, we will meet on the second Wednesday, October 13. The November meeting will be held on the first Wednesday, November 3;  the December meeting will be 
held Dec 1,st the first Wednesday, 

2. The president was sent a CD on the latest version of CompuServe.  He gave it to a member who is presently using CompuServe.

3. Ed noted that he has recently upgraded to a 400 MHz CPU. He indicated that the overall performance improvement was somewhat less than expected due to the speed increase alone, since other factors, such as disk access throughput and bus data rate must be taken into account. 

4. Microsoft is coming out with the 2nd edition of Windows 98 in October or November.  The upgrade fee will be $20.00.

The meeting was adjourned at 8:50 P.M.





Respectfully submitted, 





Gerald Deneau, 

Secretary.
Sierra Vista PC Users Group

Club Benefits
T

he Users Group offers a number of benefits to its members.  Some of these benefits are the following:

1. Club Shareware Library. The club maintains a shareware library of CD‑ROMs, which are available for loan to members at general meetings. The CD‑ROMs should be returned to our shareware librarian at the next meeting so that they will be available to other members.  

2. Demonstrations. Both software and hardware demonstrations are given at many meetings, both by representatives of software houses and by our own members.

3. Software Offers. Many software developers now offer their latest products to club members at discount prices, sometimes as much as 50% off market price. We are also able to offer our members discounts on magazine subscriptions. From time to time, we also re-ceive software packages for review, generally with the condition that we write a review and publish it in our newsletter.

4. Newsletter.  The newsletter is our primary means of announcing events and providing information to our members.  It also affords members an opportunity to share their knowledge with fellow members through written articles and hardware and  software reviews. 

5. For Sale. Members can bring items for sale or exchange to any meeting. Computer hardware, software, and books are appropriate items to bring. 

6. Giveaway Items. We urge our members to bring their old PC magazines, books, catalogs, and other literature to the meetings for giveaway on our freebie table. Remember, your junk is another man's treasure. 

7. Question and Answer period at most meetings.   Above all, the club is a place for people to meet and exchange ideas. At the present state-of-the-art, the club is a most useful association. If you own a computer and are not a member, you should  join. Membership dues are $20.00 per year. You can join at any meeting.  

Some Useful Terms

The description of software problems is often done in the most imprecise language, with the widespread use of many slang terms and computer jargon. For most of us, the following terms will be sufficient to describe our computer problems. 

1. Bug- a permanent defect in software, which always acts in the same way. It is often possible to work   around bugs if you know the software well. Such procedures are called workarounds, as we might well expect. Developers periodically post bug corrections or workarounds on the Internet. The most serious bugs are corrected in the subsequent version of the software. 

2. Glitch- used informally to indicate a one-time malfunction in software or hardware. In Windows, this often results in a system lockup, or freeze, and the keyboard and mouse no longer function. Glitches can re-occur at odd times. Sometimes it is possible to determine that a certain sequence of operations results in the glitch—in which case you can change your work style to avoid it. 

3. To 'break' software—means to issue commands or open applications in a way which will cause software to malfunction. Software experts often attempt to break software by issuing commands which a user might do while working, or inadvertently by hitting a wrong key. This enables them to discover problems and make corrections which will prevent the malfunction from occurring during normal work operations.

4. To 'wreck' a software system—this is still a slang expression—but is being increasingly used to describe actions which do such extensive damage to the software, that the system can no longer be booted up. In Windows, this often occurs when a user unwittingly deletes a file, or many files, which are essential to Windows operation. I recall the case of one user group member who downloaded a program which he decided he didn't like; he then proceeded to delete the program by using the file date selection feature, since all the files in the program appeared to have the same date. Unfortunately, many of his key Windows files had the same date, and were deleted along with the unwanted program. 

Installation of new software can also wreck a system. During an installation, the installation program can overwrite files already existing on the hard disk. The new files may be either older or newer than those which existed on the hard disk. If such overwriting does not outright wreck your system, it can nevertheless cause devices to malfunction. For example, when I updated certain Windows 98 files, my sound card stopped working. The solution was to put the old files back as they were. 

5. To 'fiddle' with software. The experts at Sun Microsystems popularized this expression. Fiddling often means to take a simple command and make it complicated, after which it may work just as you like, or may stop working altogether. The DOS and Unix operating systems offer the much opportunity for this sort of tinkering, but you can also do it some extent in Windows 95 and 98. As an example: I like to go to the MS-DOS prompt in Windows to exercise the MEM command; this tells you a lot about your memory. However, I add the /c and /p, as well as redirecting the file with > mem.txt. The detailed output of the MEM command is then written to a text file named mem.txt. All this worked, except I could not locate the file. After some thought, I realized the file had been written to the root directory.

Conclusions.  Exercise vigilance and caution when tinkering with commands, as well as when installing new software. You will not want to be so cautious that you will never try anything new—but think twice—what will the new software do for you? Is it worth the risk? Once you decide to go ahead, watch the screen carefully; good software will pause the installation and advise you that certain files are about to be overwritten; note the filenames. Also, good software will often ask if you want to overwrite the old files or not, and give you a choice with appropriate dialog boxes. Unfortunately, some software does none of the above, in which case you will only discover such overwrites through problems which will occur later.   




Interesting Web Sites
www.yahoo.com In addition to performing searches, this site provides links to news, shopping, magazines, and other items of interest. There are also auctions of computer hardware and software. You can sign up for a free email account.

www.huntington.org This is the web site of the Huntington Gardens and Art Gallery in San Marino, California. The site provides information on the gardens, rare books, and artwork found in the gallery. An unusual feature of this site is the 3600 views of the gardens which are available (you must have Quick Time 3.0 or later).

www.longwoodgardens.com The site of the magnificent Longwood Gardens in Kennett Square, Pennsylvania. 

You can view an artists rendering of the complete gardens which is especially impressive and very realistic. You can view images of special features such as the Japanese Garden and Italian Garden by navigating the site. 

www.usatoday.com This is the site of the well-known national newspaper. It is much the same as the printed version, as it well might be, since the newspaper is distributed electronically by communications satellite for printing in various parts of the country. 

www.princesscruises.com The Love Boat cruise line on the internet. The site gives a nice summary of the ships in the fleet, with complete descriptions of each, and the seas where they cruise. You can click on the Live Cam button and get a live view from the bridge of their newest ship, the Grand Princess, as she sails the sea. The image is updated every minute. 

http://lcweb.loc.gov/homepage/lchp.html The entire address is included here to make clear that the usual www prefix is not used. You can access the catalog by first clicking on Search the Catalog; on the next screen, click Telnet to LOCIS; this will automatically open a Telnet window for you to commence your search. If you prefer to Telnet directly, the address is locis.loc.gov.

www.davecentral.com This is the place to find all manner of freeware and shareware programs. You can download trial versions right on the spot. There are good descriptions of the software available along with the size of the download file. 

ftp://rtfm.mit.edu/pub/faqs/graphics  This FTP site has a wealth of information on graphics file formats, given in four parts. This is all pure text so the files are relatively small. If you are curious about supermodels, drop the word graphics at the end and substitute supermodels-faqs. This FAQ will tell you the height, weight, measurements, brief history, and many other details for such supermodels as Kathy Ireland and Olga Herzigova.

www.mallofamerica.com You can this super-mall online, and spend your money while you are at it. For those who think bigger is better, this the place. 

www.mcp.com The site of MacMillan publishers. You can access their computer books online, after registering with the site. 

www.dejanews.com You can use this page to scan all Usenet newsgroup postings for a certain work, or locate someone's email address.

 www.ambook.org/bookweb/ This site offers hundreds of links to booksellers and publishers, as well as to literary resources around the world. 

www.winmag.com You can download the Wintune 98 system performance software at this site. You can then check your system against  machines similar yours, and get benchmarks of your  system performance. speed. The download takes but a few minutes. 

www.autoseek.com If you hate negotiating with car dealers, check out Autoseek. This free service will locate the vehicle you want and negotiate the purchase or lease amount you are willing to pay.

www.mapquest.com Don't bother with your road atlas anymore. Just access this site, enter your home address, and the address of your destination, and Mapquest will determine the best route. You can then print it out and take it along on your trip. 

http://sunsite.berkeley.edu/libweb The Berkeley Digital Library site, with extensive links to great libraries around the world. 

Note: When you access an FTP or Telnet site you will see plain text on your screen. While this is not nearly as attractive as a web page, there is much information to be found at these sites. The pages load very quickly, and have hot links you can click to quickly access information. 


Book Review
Woody Leonhard Teaches

Microsoft Office 2000 
 From O'Reilly & Associates
to how PPP works, discusses how to set up dial-in and dial-out PPP connections on the most important platforms, gives plenty of tips for troubleshooting problems, and discusses the future of PPP. 

PPP doesn't get as much attention as TCP/IP, but it plays a crucial role in extending networks into remote locations. The PPP protocol enables telephone lines and other point-to-point connections to carry Internet traffic. It's the protocol that establishes and maintains the connection between your home and an Internet service provider. 

Although configuring network connections has become increasingly easy and automatic for home users, the underlying technology is far from trivial. Many things can go wrong in the process of setting up and establishing a working connection. 

This just-released book provides in-depth coverage of PPP for network administrators and others who are involved  in the care and maintenance of PPP connections. It provides a thorough introduction to how PPP works, and discusses in detail how to set up dial-in and dial-out PPP connections on the most important platforms. Author Andrew Sun give complete details for setup in Windows 95, 98, and NT, Solaris, and Linux machines. 

Chapter two, Serial Interface and Modems, covers this most important aspect of PPP connections, with a table of modem commands strings, and a table of modem modulation standards. For hands-on work, there are illustrations of the pin-outs for both 9-pin and 25-pin serial connectors, the null modem connection, and the RS-232 line format. 

There is an excellent discussion of TCP/IP in chapter four, including integration of Local Area Networks as subnets, port assignments, ethernet addresses, routing protocols, and ARP (Address Resolution Protocol). The implementation of the two common authentication protocols is described in detail: (1) PAP, or Password Authentication Protocol; (2) CHAP, or  Challenge Handshake Authentication Protocol. 

Chapter six, Dial-Out PPP Setup, gives complete details for setting up a serial interface and modem configuration for Windows 95 or 98. Chapter seven, Dial-In PPP Setup, tackles the more complex problem of setting up a server. 

Chapter 16, What's New for PPP covers, the extensions planned to the existing protocol. Topics are Frame Relay and Broadband ISDN. 

Appendix A covers the registration of unique numbers for specific PPP fields, as assigned by the Internet Assigned Numbers Authority (IANA). Several pages are devoted to listing these assigned numbers and the RFCs in which they appear.  

Conclusions. Whether you're a sophisticated user responsible for your own connection, or a network administrator providing dial-up services for hundreds of remote users, you'll find this book an essential addition to your library. Network Administrators responsible for implementing PPP on enterprise networks and servers will find the book invaluable. 






  Ed Laskowski

Using and Managing PPP,  from O'Reilly and Associates, by Andrew Sun; 430 pages, 16 chapters, appendices, index. The list price is $32.95; user group members get a 20% discount. You can order by phone at 1-800-998-9938, or online at order@oreilly.com. You can access complete detailed information on O'Reilly books at www.oreilly.com/catalog.
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Reviewing Software 

S

ince we now are now receiving a goodly number of reviews we thought it useful to publish some guidelines. We request you limit your review or general article to a maximum of 1300 words, and book reviews to 600 words. As far the minimum is concerned, we would like to do justice to any product that is reviewed.  A $300 software package deserves close to 1300 words, while a  low cost program might rate 400 words or less. Use your discretion. 



Word 6.0, Word 95 or 97 formats works well; also Lotus WordPro and WordPerfect 7 or 8 for Windows; Microsoft Works; WordPerfect 5.1 for DOS, or an ASCII text editor. If you do not use any of these, save your file in Rich Text Format (RTF). For paragraph headings, use Bolds; for emphasis use Italics; avoid underlining if at all possible. Reserve CAPS for computer commands or filenames.

Please spell check and grammar check your article. Try not to include columns, tabs, indents, justification, hyphens or formatting codes. These features are almost never imported properly, with the result that more editing is required. Use standard filename extensions when naming your file.  

While we don’t want to reduce our reviews to a formula, you should make certain that at least the basics are there: name and version of the program, system requirements, installation procedure, and  other software that may be required.  Describe the major features of the program and how well they worked. Describe new or unexpected features of the program and your reaction.  Finish with some conclusions and recommendations. State any special offers to club members, with an address and phone number for ordering the package. Upload your article to the users group BBS, file area 410, and leave a message for the editors stating the filename or attach your file to an email message and send it to the editor by Internet. 

We can take care of the mechanics of writing (spelling, punctuation, and grammar), but the style, content, and organization of your article is up to you. A final request: read your article over when you are done—ask yourself “is this how I really want this to read?”  If you are satisfied, then so are we.   

Review Software

D

evelopers expect to have their products reviewed within 90 days of receipt, or sooner if possible. This means a published review in the newsletter 90 days after you receive the package, or completing the review within 70 days, to allow time for the editors to bring the review into the newsletter. Of course, the sooner you complete a review the better, since a lot of software has a shelf life of only a few months, whereupon it becomes obsolescent. A condition now being imposed by developers: no additional software packages will be made available for review until the extant one has been completed. We believe this is a fair practice. The following items are available for review:

Internet E-Mail Workshop. This program, from Word Place, Inc., facilitates email broadcasting over the internet. There are additional features such as the Address Book Manager and a Spell Checker in eight languages, including English, German, French, Spanish, Danish, and Portuguese. The program is directed toward small business users. 

QuicKeys. This is a Windows utility program that automates most tasks. The program enables recording and playback of virtually every operation that can be performed in Windows. 

Adobe 
Dynamic Media Showcase. A preview of many software programs offered by Adobe. It is much like watching a TV commercial, but concentrates on information rather than effects. This program does not permanently write any files to your hard disk, a big plus for those of us who hate demo discs. 

Earthlink. This disc is useful only to those who want to sign up with Earthlink as Internet service provider. 

In keeping with our commitment to the developers, we do not sell or auction any review software, and observe all copyright restrictions. We try hard to complete reviews ASAP. We are open to comments on our reviews and will print corrections if necessary. Our group has generally lived up to its commitments with the developer community (with a few exceptions), and on a few occasions we have even been the first to complete a review. Let’s strive to continue this good record! 
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